6 el Add: 2nd Floor, 103 Nguyen Truong To - Ba Dinh - Hanoi -Vietnam
. Tel: (84 4) 37153977
4 e Se e \iia Fax: (84 4) 37153978

Best deals - Expert advice Email: sales@travelsense.asia
Website: http://www.travelsense.asia

Feedback Form

Trip code:

Travel Sense Asia would like to collect the information requested in this feedback form for the purposes of
improving the quality of our trips, assessing our level of customer satisfaction and for the marketing of future
trips.

TRIP INFORMATION

Full name: I s e Nationality: £ . 2000000

Email address: . .

Your Age: U875 ;4/4// 126 - 35 136 -45 46+

—

Trip name: Vtc;)pv\; ....... ’t'ééﬁt .......... Start date:...z.ﬁ ’?//4 ........
T2 s

P "7 5 @& 3 3 |

Did the trip match your expectations?

Excellent ~ Very good Good OK Unacceptable

YOUR FEEDBACKS

Rating of your overall experience: 3 2 1

5 2
~ - = ~
Highlights of your trip:...’.q?T ...... ;’ Pk.quﬁlph ..... ’;‘{PE’}'C“C&"’S ...... lise

A\ LecAl N LLAGES

TOUR GUIDE

Rating of your guide’s language skills § @ 3 2 |
Rating of your guide’s knowledge: @ 4 2] 2 I
Rating of your guide’s organizing skills: @) 4 3 2 1
Rating of your guide’s approachability: 6 4 5 2 1
Rating of your guide’s overall: @ 4 3 2 1
COmmEDts 0N Y OMESUIHE s v snt sl oo sovmatot i b st s TSR s i e S S A e o s s i e soa
VERY £RIEnDLy AR AccommedA G LUIDE ...
whe wENT  oUT ef fis whAy TS MAce s



ACCOMMODATION, MEALS, TRANSPORT

Accommodation rating

W

L

Vehicle rating

Inc-luded meals rating S
5

%]
NN

Driver rating

GENERAL COMMENTS

How would you rate the overall serided by Travel Sense Asia ?
Exellent _¥ery good Good Average

PERSONAL OPINIONS:

Your thought is so important and helpful for us so could you kindly share with us your experience and personal
comments:

Thank you very much for spending your precious time to fill in this form.

Date Your signature



M el S a Add: 2nd Floor, 103 Nguyén Truong To - Ba Dinh - Hanoi -Vietnam
: m( ex - Tel: (84 4) 37153977
T , le 1L Fax: (84 4) 37153978

Best deals - Expert advice Email: sales@travelsense.asia
Website: http://www.travelsense.asia

Feedback Form

Trip code:

Travel Sense Asia would like to collect the information requested in this feedback form for the purposes of
improving the quality of our trips, assessing our level of customer satisfaction and for the marketing of future
frips.

TRIP INFORMATION -

Full name: \TDJL;\Q.@D"\")CN\ Nationality,..g.h?&x.‘.\. 5.V S

Email address: .

Your Age: 18 -25 026-35 [136-45 Y46+

Trip name: .S dvoone ... 8% b‘VWL ........... Start date:. B | 5 S

Did the trip match your expectations? ’ g ; ’ :
Excellent  Very good Good OK Unacceptable

YOUR FEEDBACKS

Rating of your overall experience: @ 4 3 2 1

Highlights of Youn i ces: «osmis st e s s s e s b s s amn sh s i o s SRR e sl s

What do you enjoy least:. ... 1.4 M ATt e e T N S B Rl e e e

Comments on your experience:.... C: 20 Q e SESR:.?.M.‘\QX\QR, .................................................

TOUR GUIDE

Rating of your guide’s language skills g 4 3 2 I

Rating of your guide’s knowledge: 4 3 2 I

Rating of your guide’s organizing skills: 5 ® 3 2 |

Rating of your guide’s approachability: @ 4 3 2 |

Rating of your guide’s overall: @ ) 4 3 2 |

CotnentS 0N Y ONHRUIIE WL bl S oo s it simusaess s 08 Dy v s e T b S S e SR e B S e e

AR anleroned e O e DR CESHOMM . GRS . D

s OUPURIIN KW X T O\ (P MBW\ oAt QJ:\Q ........
. o, By N 00 ‘5?\,& Anlls.. ﬁﬂu....&&w%éu

W ol KM N\V\\‘; "&m’\‘f'}



ACCOMMODATION, MEALS, TRANSPORT

Accommodation rating 5 4 @ 2 1
Included meals rating 5 @ 3 2 1
Vehicle rating 4 3 2 1
Driver rating 4 3 2 1
GENERAL COMMENTS
How would you rate the overall service provided by Travel Sense Asia ?

Exellent [ Very good 1 Good Average

PERSONAL OPINIONS:

Your thought is so important and helpful for us so could you kindly share with us your experience and personal
comments:

SR AC L SR M s A e G B S ofl\/m\c&, .............

ST e P A I CC T LT = T 8 \%\1\{-@~sb‘2—a\\mr% ...........
....... :L_voﬂsmm*\%Me-x\s-\Q\ﬂx\ﬁm\%w?C.m\.L&

T N Gt | UV

Thank you very much for spending your precious time to fill in this form.

Date Yolr signature

'\\\\b\\uf )



6 e[ a Add: 2nd Floor, 103 Nguyen Truong To - Ba Dinh - Hanoi -Vietnam
= - Tel: (84 4) 37153977
&;ﬁv Se""&e T Fax: (84 4) 37153978

Best deals - Expert advice Email: sales@travelsense.asia
Website: http://www.travelsense.asia

Feedback Form

Trip code:

Travel Sense Asia would like to collect the information requested in this feedback form for the purposes of
improving the quality of our trips, assessing our level of customer satisfaction and for the marketing of future
rips.

TRIP INFORMATION
p'cma’&_ Nationality 'HJ‘ST‘LAMM

Full name:

Email addréss: ./

v

Your Age: 118-25 X 26-35 136-45 1 46+
THIRTARIES <t v mmins o s e e A TR T s e B o Start date: |§ CLE Sl o TR
@ -+ 3 2 1

Did the trip match your expectations?

Excellent  Very good Good OK Unacceptable
YOUR FEEDBACKS
Rating of your overall experience: @ 4 3 s 1
Highlights of your trip:. wtﬁf‘%od' '(U\M‘/,QQ{“’\\% 0%l Me 00\1\ S‘C\O/ ...........................
What do you enjoy least:........... NA o o

Comments on your experience:..\J 0}’.\3 X M]S\S‘%M)b . lOdJ?f WL& ?DW }&t ...............................

TOUR GUIDE

Rating of your guide’s language skills @ 4 3 2 1
Rating of your guide’s knowledge: @ 4 3 2 1
Rating of your guide’s organizing skitls: D 4 3 2 1
Rating of your guide’s approachability: @ 4 3 2 1
Rating of your guide’s overall: + 3

B e o
Comments on your guide:.. 1f.. b0 (. WAL, ‘}QMFIJLWM&!WH&MJIUA ......
.Aluw/)m( At se... MQW%WA#M* Ll D Lotk Mﬂf/
Al St e withendt Pl REL e



ACCOMMODATION, MEALS, TRANSPORT

Accommodation rating 4 3 2 1
Included meals rating 4 3 2 1
Vehicle rating 4 3 2 1
Driver rating 4 3 2 1
GENERAL COMMENTS

How would you rate the overall service provided by Travel Sense Asia ?

N\ ) = :
\k_Exellent [l Very good =1 Good | Average

PERSONAL OPINIONS:

Your thought is so important and helpful for us so could you kindly share with us your experience and personal
comments:

Hs. Aean,.. OUC. UOLOE. Quppe 0. U Andliele
JMWLW%Mmlth}&OW {
PR T B R R, SR

Thank you very much for spending your precious time to fill in this form.

pate 02 (¥, Your signatur:



6 Add: 2nd Floor, 103 Nguyen Truong To - Ba Dinh - Hanoi -Vietnam
&W&Sm&g i Tel: (84 4) 37153977

Fax: (84 4) 37153978
Best deals - Expert advice Email: sales@travelsense.asia
Website: http://www.travelsense.asia

Feedback Form

Trip code:

Travel Sense Asia would like to collect the information requested in this feedback form for the purposes of
improving the quality of our trips, assessing our level of customer satisfaction and for the marketing of future
trips.

TRIP INFORMATION > - '

Dowilt 2 celt R
BRLLBAME. | riasmin st cssse i i i o e i JSATTOTANEN. - wivessias s onsianainas semsses
Email addfess: . ... SO . . «o xs0aseves
YourAge:  018-25 X26-35 03645 046+
Trip name: Eﬂ*”l‘r’l.\l\) i ETOGLES e Start date:. 32, . WNewv. .
: {5 7 4 3 2 1
Did the trip match your expectations?
Excellent Very good Good OK Unacceptable
YOUR FEEDBACKS
Rating of your overall experience: > 4 3 2 1
Highlights of your tl‘ip:ieﬁjg.Yl.l\.j ..... 'H’“ ...... I‘JCJ}"'Q“H‘*'LL ..............................................

TOUR GUIDE
Rating of your guide’s language skills (5\)
Rating of your guide’s knowledge: (5‘\

4
4
Rating of your guide’s organizing skills: &
Rating of your guide’s approachability: @ 4

4

Rating of your guide’s overall: @



ACCOMMODATION, MEALS, TRANSPORT

Accommodation rating @ 4 3 2 1
Included meals rating @ 4 3 2 1
Vehicle rating O 4 3 2 1
Driver rating @ 4 3 2 1
GENERAL COMMENTS
How would you rate the overall service provided by Travel Sense Asia ?

ZNExellent [ Very good = Good 1 Average

PERSONAL OPINIONS:
Your thought is so important and helpful for us so could you kindly share with us your experience and personal
comments:

Thank you very much for spending your precious time to fill in this form.

Date Your signature

b&o Aol >é ;5—7“
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6 Add: 2nd Floor, 103 Nquyen Truong To - 83 Dinh - Handi -Vieti$m
.T:’u\’cl cv-S ¢ i Tel: (84 4) 37153977

Fax: (84 4) 37153978
Bost deals - Export advice Email: sales@travelsense. asia
weisite: hitp://www.travelsense.asia

FFeedback Form

Trip code:

Travel Sense Asia would like to collect the informati 1 requested in this feedback form Jor the purposes of
tmproving the quality of our trips, assessing owr levet of enstomer satisfuction and for the marketing of future
trips.

JRIP INFORMATION

Fall name: Jaeon E"m\} R TR AR e Naummllt)....A.V.Sf@!‘.'.".".'.ﬁﬁz .....

Email address: ...

Your Age: 1825 ¥ 2635 136-45 L 46+

FEUPURIID < oo o R A RS s AR Start date:....... ol A5, o S

s €] 3 2 1

Did the trip match vour expectations? Bxecllon - Very good P OK Unioogbabile

YOUR FEEDBACKS

Rating of your overall experience: 5 G\ 3 2 1
——-tiagnhgiis of yous Sip.. ... Sarca... TRERTNG ... ... KRS . JNEC- it ol D

......................................................................................................................................

...............................................................................................................................

TOLR GUIDE

Rating of your guide’s language skills o 4 3 1
Raring of your guide’s knowledge: o 4 3 2 1
Rating of your guide’s organizing skills: @ 4 3 2 |
Rating of your guide’s approachability: 5 4 3 2 1
Rating of your gmde’s overall: a 4 3 2 1
Comments on your guide:..........cccoceiinrevererineinnnnss .........................

.....................................................................................................................

e

..........................................................................................
........................................

.................................................

.....



\-!t OVIVIODA TTON, MEALS, FTRANSPORT
) 1
Aeensinodation rating o 4 3 2
" 4 3 2 |
(i Baded mcals ratmg ('5) '
\Vehicle ranng o 4 3 2 :
Driver rating @ 4 3 2
GENERAL COMMENTS ‘
How would vou rate the overall service provided by Tirvel Sense Asia ? )
— o vhwilem Very good Good Aveidge

PERSONAL OPINIONS:

Your thought is se important and helpful for us so coul¢ you kindly share with us your experience and personal

vamnmients;
............................................. it sk e s R SR T S S b S S e
T i R D i i Ko e epa RS TG e -l L
Would you like 1o travel with Travel Sense Asia again? Yes E( No O
Thank you very much for spending your precious time ¢ ful in tis form. i
. i -
Date Your signaturg

71 Dem&id /ol(/




Agd: 2nd Floor, 103 Nguyen Truong To - Ba Dinh - Hano -Vietnam

1
O Tonl $onsefs
. Tel: (84 4) 37153977 -
‘1\]-;:(\’ SewSe 14} Fax: (84 4) 37153978 -b A g
Bes! deals - Expart advice Emell: sales@travelsense.asia } (i
website: http://www.traveisense.asia

: Fecdba;'k Form

Trip code:

Travel Sense Asia wonld like to collect the information requested in this feedback forn for the purpaoses of
tmproving the guality of our trips, assessing our level of customer satisfaction and for the marketing of fulure
trips.

TRIP INFORMATION
Full name: Tonm. L’nd"*wtlé”” . Nu!ionulny..ﬂ.”.s./.-.’.?_l.’,-a..n‘ e

Emal address: .

Your Age: 18- 25 V26 - 15 3645 46
Trip name: 37 d“’y/ 1"‘5‘:‘1‘5% __f"p?t_f_ Start da(c?ﬂ')/\/o‘/ ...Z.ol l+
B 3 2 1
Did the trip match your expectanons?
Excellest  Very good Ciood OK Unaceeptabic

YOUR FEEDBACKS

Rating of your overall &xpeticnée™

£ ‘._._4-_

e L@ N L D 2 i i el
Jharough bamboo frest | Hal's  local

Highlights of your B, ... . vk .. oam g o f
keenlsolge . 1k aren v Dimglne. OB, o.......
What do you enjoy lustrf‘mn R 5. . g sl sy e T
Comnients on your u.‘\'pt‘l‘lcncn::\...gﬁ(.“ : W‘db(ﬁm ) o M-/C/(Haq

ware. . K v..made  ows frip veey memérable

JTOUR GUIDE

Rating of your guide’s language skills Q 4 3 2 |
Rating of your guide’s knowledge: @ 4 3 2 |
Rating of your guide’s orgamzing skills: @ 4 3 2 1
Rating of your guide™s upproachability: @ 4 3 2 |
Rating of your guide’s overall: @ 4 3 2 1

el come



ACCOMMODATION, MEALS, TRANSPORT 0

ecommodution rating
tacluded nreals rating 0 p 3 ? . I

Vihiele rating

L oa
- -
LE I

Dfiver taing

Y
GENERAL COMAMUENTS V/
How Wm:!/l you rate the overall service provided by Travel Sense A 2
Exellent Very good CGiom] Averape

PERSONAL OPINTONS:

Your thought ts so important and helpful for us so could you kindly shire with us your expenence and pessonal
cominents:

Thank you very much for spending your precious time to fill in this form,

Date [/ fhv /\/W/ o1y Your signature
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(‘3 T nS Add: 2nd Floor, 103 Nguyen Truang To - Ba Dinh - Hanai -Vietnam
IE\S s Tel: (84 4) 37153977
= VIWE s e Fax: (84 4) 37153978

Bost dodls - Expart advice Email: sales@travelsense.asia
Website: http://www.travelsense.asia

Feedback Form

Trip code:

Travel Sense Asia would like to collect the information requested in this feedback forne for the purposes of
mmpevving the guality of our tips, assessing our level of casiomer satisfaction and for the marketing of f futire
rips.

TRIPINFORMATION B
Full name }jﬂ/'l—ﬂ ‘%‘707 ..... - Nationahity........ ///J/Y ......

ol adsdiess

Yo Age 1825 o35 36 - 45 _ 46+
Ao R OR FRAONERRIITE (| | [, L (e Ay S USRS SO

b4 4 3 2 1

Exeellemt  Very good Good OK Unacceptable

g name
D the tmp match your expectanons?

LOUR FEFDBACKS
Ritmg of vour ewerall experience: 4 2 !

3
Fhghiliahis of vour trgy: Z‘;"?( o 5. /( /4%'(1357_/ o .%.’?[ WATLES s3vs5560svinsivnsion i
BORT TR iae . . THE . Lesi . [ A27. 1ot w5 ) S1HE STRY
W hat do you enjoy least.. .. L TR

Commensis on Your expenence:...... 2 b . TN L5 ... WWHS... IS IAD. .., .. .. BT w&
WONPp (NE. TO CET. ORE... . T oach . Win. THET.

TOLRGUIDE

Ranng of vour gurde’s language skills x 4 3 L

Ratng of your gunde’s knowledge: X 4 3 2 |

Runmg of your guide’s orgamzing skills: X 4 3 2 1

Ratimg of your gunle's approachabrlity: x 4 3 2 |

Ratng of vour gunde's overall; PN 4 3 2

1
Comiments on vou guider. //(E,Fﬂlfﬂ’p&y,«/wPéﬁff{/.fxf/ﬂl IH

Ay HE . AaTnkn. .. 0. Al O L0ksProy s
A AECH STy

b R L o R ST




b = &

‘;' ! A\S Add: ihd Floor, 103 Nguyen Truong To - 8a Dinn - Hanoi -Vietnam
P - . ( . Y J 3 7-
.‘.s-}:’miﬂt Sew&e,f i Tel: (84 4) 37153977

Fax: (B4 4) 37153978
Fmail: sales@travelsense.asia
Webs te: http://wwiv.travelsense.asia

Feedbacjk Form

i
I

! |

LA ST |

Fraved Seave Wi svundid fhe 1o colleer the informiation requested in this feedback form for the purposes of

epraviug Jre graline of our (ips, assessing ous tevel of customer satisfaction und fuor the marketing of future

i

.

LRIP INFORMATTON

Fufl name b\/\Q\f‘DV\ ; ."@»t,.“.&.} io o wee Nttionalily Aq&\ra\\av\

rail addees

Your Age 825 36— 13 6H- 45

Fep nane . 2 ’ S ORI, 17 i LT S U .
21 % 5 2 i

Did the wip match vour expeciations” - _
Excellent | Very good Good OK Unaceeptable

Vhat do vou enjoy least: . \\.X\d\ G f\\r\y\,‘ &\’\“'\ Soadh
L ounments on your experience: G
TOUR GUIDFE

Rting of vow guide’s language JKki'ls

IKatmy of your gude’s knowledue

B
e

Rating of vour suide’s nrganizing skiils:

Ravine of vour surde’s approachatulity

oRe00

4 3 2 l

Rating o vonse wude’s ovenall

Could not ask for an more | Newroric e a s coonder £
X esouhd. cerk vl (fmm&l%a’\"f’@\mﬂ ?v’l&xdf)
ﬁ‘cnd\...‘ # Enkerk A




\."'( OANNODA HTON, MUTALS TRANSPORT

¢ i ’ @ 1 3 2 |
—— o 4 3

bl S i G 4 3 d i

Driver ranag @ 4 3 2 !

Hew weondd vou gate the overall sevvice provided by Travel Sonse Asia 7
‘ Very sood Good Average

JERSONAL OPINIONS:

Your thoagnt 15 5o amportant and helptul for us so could vou “indly share with us your experience and personal
Coamenis
Ol Ahing wodd oY @ Commned  lunan & Loe sdeners
ad wm Nan Ban . Eveq uhere else foct has
bee~ extepronal. Poarhcder dne crnse Bod woas.
alnul . f@—s»f..gqxsﬂ!:; Jneve been grak: Droess.

A el sou bk 1o trave! with Travel Sense Asia again? \L‘\/ No il

Thank vou very s toi spending your precious tinie to §lf in this torm

Your signature JL‘./

Daic




6 ' Add: 2nd Floor, 103 Nguyen Truong To - Ba Dinh - Hanoi -Vietnam
- fel AS . Tel: (84 4) 37153977
“J Se' e \ia Fax: (84 4) 37153978

Best deals - Expert advice Email: sales@travelsense.asia
Website: http://www.travelsense.asia

Feedback Form

Trip code:

Travel Sense Asie woutd like to collect the information requested in this feedback form Sor the purposes of
improving the quality of our trips, assessing our level of customer satisfaction and for the marketing of future
rips.

TRIP INFORMATION (T
Full name: m/@\r”\HQLW\S) ........ Nahonniily.‘:ég‘\,,_,(‘,\‘ S'H

Email address:

~—

Your Age: Ar-25 .\ 26-35 3645 e X
Trp name: .......... S SR S T s Startdate:................. )

. 5 4 3 2 1
Did the trip match your expectations?

Excellemt  Very good Good OK Unacceptable

YOUR FEEDBACKS
Ratng of your overall experience:
anhhuth of your tup...T‘t\.Q R Mav\q mlﬂl L\, QCMO\ (AJQSU\JJV\&Q ‘/’l'ul o

AM‘:@S\\CCW ............ pool Y The. cak cak walt fmate tal ¢ wupomph

3\6’%- you L‘r&v least:..Qa\l LO/\. cal” QQV LAY 3 ............................................
Comments on your experience:. ... cx "’\CL.CS &e}(..’\.‘ 0 M.Q\A-UU‘\BMQ A dUV\C MO /€
€

W SALA - o Second Ao Ve t codwer. h.\%...l@f&ﬁ...@ék.../xd e -al

TourGupe Lo HG\ skt veﬂ Ciadees K rG .

Rating of your guide’s language skills @ 4 3 2 |

Raung of your guide’s knowledge: @ 4 3 2 1

Rating of your guide’s organizing skills: 4 3 2 |

Rating of your gwide’s appruachability: 3 4 3 2 1 '
4 g 2 1

Rating of your guide’s overall: @

Comments on your guide:




ACCOMMODATION. MEALS, TRANSPORT

Accommodation rating

[3%)

Included meals rating
Veiucle rating

Driver rating

GCoe®
E N
LS B VS B VR VA

(5]

GENERAL COMMENTS

How waould ypu rate the overall service provided by Travel Sense Asia ?
V{e”cut T Very good " Good " Average

PERSONAL OPINIONS:

Your thought is s0 important and helpful for us so could you kindly share with us your experience and personal
comments:

e have had o woaderful . Aame tud Mee

- She has . leran. an.gxcelle wt. guide. \ely ieadly,
Vel .__t;mw.\_e.o.\émv.b.\ff.q.«@t_uuﬁ.@....o.p.e_,u\_...‘..\/.x)_c....t.\,eausd
N CEANAGAT . T X0 AAYOAL T




6 et S Add: 2nd Floor, 103 Nguyen Truong To - Ba Dinh - Hanoi -Vietnam
iVl A L3 Tel: (84 4) 37153977
& erdef Wia Fax: (84 4) 37153978

Best deals - Expert advice Email: sales@travelsense.asia
Website: http://www.travelsense.asia

Feedback Form

Trip code:

Travel Sense Asia would like to collect the information requested in this feedback form for the purposes of
improving the quality of our trips, assessing our level of customer satisfaction and for the marketing of future
frips.

TRIP INFORMATION
Full name: Ashmqhéhdﬁéhm”gWMQ Nationa]ity...Z}.'/.{. sFYZ{,I)M
Email address: . ORI
Your Age: V18 -25 026-35 136 — 45 146+
THP NAME: o suinsiscsusmsnsivessssasmmoasiavsssves st ss e ssed Start date:.. [ 7. /L. A8
: . @ R 3 2 1

Did the trip match your expectations?

Excellent  Very good Good OK Unacceptable
YOUR FEEDBACKS
Rating of your overall experience: @ 4 3 2 |
Highlights of your trip:.......................... e R Meisscam. ..‘?%. Etheo [‘ﬁ? ..............
.......... Ha.lon. Ga'jamaanj’é,unmwmh/u/jwcél
What/da yeleHiBylenst ia . . covtcicustonivids soeaidiivnivotdasnnimssmviesdundstonsshansinatneswe B e an sk R
Comments on your experience:..... FUV’ [‘Mf'ﬂ‘fo ve.. The W atm U»%h‘fe O}[Mdfdam
NETUREAL Tt P Jehdllf. O i
TOUR GUIDE
Rating of your guide’s language skills 5 @‘) 3 2 1
Rating of your guide’s knowledge: S B 2 2 i
Rating of your guide’s organizing skills: @ 4 3 2 1
Rating of your guide’s approachability: 5 @ 3 2 1
Rating of your guide’s overall: a4 3 7) 1
Comments on your guide:. G—fﬂoﬂb‘bhd! w W(;hadSucn ..... a 3“’(4} ..... /th.}l.
M. 0im.... Wsre. ... COOKed... Ind..... ot Q0. 0afmht .9



ACCOMMODATION, MEALS, TRANSPORT

Accommodation rating 5 4 3 2 1
Included meals rating 4 3 2 1
Vehicle rating 4 3 2 1
Driver rating 5 4 3 2 1
GENERAL COMMENTS
How would you rate the overall service provided by Travel Sense Asia ?

NExellent = Very good Good [ Average

PERSONAL OPINIONS:

Your thought is so important and helpful for us so could you kindly share with us your experience and personal
comments:

Thank you very much for spending your precious time to fill in this form.

Date 7%)»/ // 15" Your signature

L //ML/'/ 2
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6 el S Add: 2nd Floor, 103 Nguyen Truong To - Ba Dinh - Hanoi -Vietnam
m( * Tel: (84 4) 37153977
’d' e~Jef Wi Fax: (84 4) 37153978
Best deals - Expert advice Email: sales@travelsense.asia

Website: http://www.travelsense.asia
Feedback Form

Trip code:

Travel Sense Asia would like to collect the information requested in this feedback form for the purposes of
improving the quality of our trips, assessing our level af customer satisfaction and for the marketing of future
frips.

TRIP INFORMATION %
Full name: M.’Y"\M\ ’J\ \/1)*0" (\ ; Nationality...u. Letnamest.
Email address: .... " —
Your Age: 718 - 25 2 [126-35 ')6 45
YA

R RIEITIER oo ok e RTINSl e n e s Start date:..... L. b /l .............

4 3 |
Did the trip match your expectations? (5
xcellent  Very good Good OK * Unacceptable

YOUR FEEDBACKS

Rating of your overall experience: / 4 3 2 1
B L o ELuh o n S iAo m e mhes s s o w s s mwli B i a o slcoslo i ammivi s S VAR S5 nmsin = s S B SR
T L e T T L SO e R N RS
CGINNenIS ORE B EX PeHICNCOE s o sxusnvmssansassvsmas v smsas sy SRR s e T S o m s S S TAR TN S S e H T Fa e aweads
TOUR GUIDE

Rating of your guide’s language skills }
Rating of your guide’s knowledge: {5/
Rating of your guide’s organizing skills: 5
Rating of your guide’s approachability: /5
Rating of your guide’s overall: 5

I L O T DB s e e ctievikiesinsn s o radssbnaisinsnsnavansnwishovassvannsyassioysssssaassiveesan




ACCOMMODATION, MEALS, TRANSPORT

Accommodation rating ,5/ 4 3 2 1
Included meals rating 5 o 3 2 1
Vehicle rating / 4 3 2 1
Driver rating /5/ 4 3 2 1
GENERAL COMMENTS
How would y6u rate the overall service provided by Travel Sense Asia ?

[ Exellent Very good Good Average

PERSONAL OPINIONS:

Your thought is so important and helpful for us so could you kindly share with us your experience and personal
comments:

Thank you very much for spending.your precious time to fill in this form.

Date Your signature



6 el S Add: 2nd Floor, 103 Nguyen Truong To - Ba Dinh - Hanoi -Vietnam
: - A $ Tel: (84 4) 37153977
’d' e~def \in Fax: (84 4) 37153978

Best deals - Expert advice Email: sales@travelsense.asia

Website: http://www.travelsense.asia
Feedback Form

Trip code:

Travel Sense Asia would like to collect the information requested in this feedback form for the purposes of
improving the quality of our trips, assessing our level of customer satisfaction and for the marketing of future
trips.

TRIP INFORMATION

Full name:

Email address: JIIIG_————— G ...,
Your Age: 18-25 ﬁ6~35 [036-45 46+

Trip name: /VV'VA' &‘M’ Start daleO/O'{M'fsn .........

4 3 2 1
Did the trip match your expectations? @
Excellent  Very good Good OK Unacceptable

YOUR FEEDBACKS

Rating of your overall experience:

Highlights of your trip:. 3%“’(0 (—f

Comments on your experience:_ww ....................................................................

TOUR GUIDE

O

Rating of your guide’s language skills 6
Rating of your guide’s knowledge: ° 4 3 2 !

Rating of your guide’s organizing skills:

w

Rating of your guide’s approachability:

o)
E N N

w
[SS TN ST S )

Rating of your guide’s overall: ’ W (-’

Comments on your guide:... LYV, L& ISAR 44 2 21, 40 & 5




ACCOMMODATION, MEALS, TRANSPORT
Accommodation rating 5
Included meals rating @

Vehicle rating

e
W oW W W

Driver rating

GENERAL COMMENTS

How would you rate the overall service provided by Travel Sense Asia ?

ngellem ~ Very good Good Average
PERSONAL OPINIONS:

Your thought is so important-and helpful for us so could you kindly share with us your experience and personal
comments:

Thank you very much for spending your precious time to fill in this form.

Date Your signature

O ot A(5



6 Add: 2nd Floor, 103 Nguyen Truong To - Ba Dinh - Hanoi -Vietnam
@WQJ'SMQ N Tel: (84 4) 37153977

Fax: (84 4) 37153978
Best deals - Expert advice Email: sales@travelsense.asia
Website: http://www.travelsense.asia

Feedback Form

Trip code:

Travel Sense Asia would like to collect the information requested in this feedback form for the purposes of
improving the quality of our trips, assessing our level of customer satisfaction and for the marketing of future
trips.

TRIP INFORMATION
Full name: Twwb/W%_Natlondht)%M .....
Email address:

Your Age: 018-25

THDEIC S cno s roloiie s nasis mmn s RS S A S R Start date:..... KOI” 3’9‘%
5 @ 3 2 |
Did the trip match your expectations? )
Excellent  Very good Good OK Unacceptable
YOUR FEEDBACKS
Rating of your overall experience: l 5 4 @ 2 |
Highlights of vour trip:........ YRA .. "wut\ .......................................................................

COMMENLS ON YOUT EXPETIEICE: ¢ e eeenteeetaennaeeetartni e tertataaiesesessse st s as s s s aar s et e s se s s ben st anrn s
Rating of your guide’s language skills 3y @ 3 2 |
Rating of your guide’s knowledge: S @ 3 2 1
Rating of your guide’s organizing skills: 5 @ 3 2 1
Rating of your guide’s approachability: @ 4 3 2 1
Rating of your guide’s overall: 5 @ 3 2 1

COMMENTS ON YOUF ZUIAE: ... .eeniitiiiniiaii ittt st s s e aat et e bt e s e r s st s ne s s e s s aba s nnes



ACCOMMODATION, MEALS, TRANSPORT

Accommodation rating

o
[y*]

Included meals rating

o
o

Vehicle rating

[y
&

L¥S) (93] @ @
o

o

Driver rating L

GENERAL COMMENTS

How would you rate the overall se;v/éc provided by Travel Sense Asia ?
Exellent v Very good 1 Good ] Average

PERSONAL OPINIONS:

Your thought is so important and helpful for us so could you kindly share with us your experience and personal
comments:

Thank you very much for spending your precious time to fill in this form.

Date Your signature

o QQ



ﬁ et S ﬂ Add: 2nd Floor, 103 Nguyen Truong Te - Ba Dinh - Hanoi -Vietnam
A / e - Tel: (84 4) 37153977
- le T Fax: (84 4) 37153978 .

Best deals - Expert advice Email: sales@travelsense.asia
Website: http://www.travelsense.asia

Feedback Form

Trip code:

Travel Sense Asia would like to collect the information requested in this feedback form for the purposes of
improving the quality of our trips, assessing our level of customer satisfaction and for the marketing of future
trips.

TRIP INFORMATION
Full name: \Jﬂler'LcX&rL\‘ﬁ&d?r"l[&u Nationality... .. %’2 l’.a)\q’t-) ........
B A T o e e o, . -
“Your Age: 18-25 26-35 36-45
Trip name: P?(\-F;me_. - pﬁa&c{,@\ .................. Start date:....., /////7 ................
Did the trip match your expectations? 6 § I
i Excellent  Very good Good OK Unacceptable
YOUR FEEDBACKS
Rating of your overall experience: @

llmhlll.htsetycml;lp..‘.T}Kr“...):lQé«u.Tﬁ od-. 7)\¢ ZQ/\GL)“A e ... /O\é ..... Ig\ﬁup(,&-
4. SC—&/.ﬂ«S....Q.!f ...... i B TR N it i s AT ik )

What do you enjoy least:.... £\ {"\ ...................................................................................
Comments on your experience:...[NER L .. .4 ZT‘ Am JML_ 77”25 //T Lt/]ﬂ‘ Al

TOUR GUIDE

Rating of your guide’s language skills 4 3 2 |
Rating of your guide’s knowledge: 4 ) 2 1
Raling of your guide’s organizing skills: 4 3 2 ]
Rating of your guide’s approachability: 4 3 2 |
Rating of your guide’s overall 4 3 2 1

Comments on your gwde ...... PQ:"(Q—C\' UQ/\S \L i £I’1ﬁ!f1ﬁh.’ .............................. .



ACCOMMODATION, MEALS, TRANSPORT

Acco dation rating 5 4 3 2 1
Included meals rating e @ 3 2 1
Vehicle rating @ 3 2 1
Driver rating 5 4 3 2 1
GENERAL COMMENTS
How would you rate the overall service provided by Travel Sense Asia ?

xellent Very good ' Good Average

PERSONAL OPINIONS:

Your thought is so important and helpful for us so could you kindly share with us your experience and personal
comments:

.......... The Tt s ihoses T .. el ......’3@%9{[&/..”%.49(?%
er\d\vg ...... Mm ...... »Bm.iué,m&, ...............................

Would you like to travel 'with Travel Sense Asia again? Yes,}( NoO

Thank you very much for spending your precious time to fill in this form.

Date /Your signature
!

YA Wi blail e




6 Add: 2nd Floor, 103 Nguyen Trucng To - Ba Dinh - Hanoi -Vietnam
: ' YC(VBLS enSe 3 Tel: (84 4) 37153977

Fax: (84 4) 37153978 -
Best deals - Expert advice Email: sales@travelsense.asia
Website: http://www.travelsense.asia

Feedback Form

Trip code:

Travel Sense Asia would like to collect the information requested in this feedback form for the purposes of
improving the quality of our trips, assessing our level of customer satisfaction and for the marketing of future
trips.

TRIP INFORMATION

Full name: ‘}lu'mﬂﬂmhe(n(“,\( ....................... Natioamlity..!WQ?‘.?;{{\. ..............

Email address: . : S R

Your Age: 18 -25 26-35 o365 46+

Trip name: ...... CITL T VAL A M LEs Y37 Gt dates e

Did the trip match your expectations? @ i ’ . 1
Excellent  Very good Good OK Unaceeptable

YOUR FEEDBACKS

Rating of your overall experience: 4 3 2 1

Highlights of your trip: Linten  TWER  lan piaw

What do you enjoy least:........ sk e s s T S e R Dt DS RS byttt B Sy
Comments on your upumncchbm\“\G“UGM!MWG“’M ..........................
TOUR GUIDE

Rating of vour guide’s language skills B3 4 3 2 1
Rating of your guide’s knowledge: & 4 3 2 1
Rating of your guide’s organizing skills: 5 4 3 2 1
Rating of your guide’s approachability: % - 3 2 1
Rating of your guide’s overall: S 4 F 2 1

Comments on your guide:.... Y& A gwolared  ow  yecd an2 . adwir



ACCOMMODATION, MEALS, TRANSPORT

Accommodation rating 5 > 3 5 2 1
Included meals rating )‘\ 4 3 2 1
Vehicle rating i’ 4 3 2 1
Driver rating /( 4 3 2 1
GENERAL COMMENTS
How would you rate the overall service provided by Travel Sense Asia ?

XExellent Very good Good Average

PERSONAL OPINIONS:

Your thought is so impartant and helpful for us so could you kindly share with us your experience and personal
comments:

Thank you very much for spending your precious time to fill in this forn.

Date [y Mol 2544 Your signam%



6 e[ S Add: 2nd Floor, 103 Nguyen Truong To - Ba Dinh - Hanoi -Vietnam
- A G Tel: (84 4) 37153977
& ivel YeJef \in Fax: (84 4) 37153978

Best deals - Expert advice Email: sales@travelsense.asia

Website: http://www.travelsense.asia
Feedback Form

Trip code:
Travel Sense Asia would like to collect the information requested in this feedback form for the purposes of
improving the quality of our trips, assessing onr level of customer satisfaction and for the marketing of future
trips.
TRIP INFORMATION
Full name: FLOERICA..BRIGANI.............. Nationality...ll.AL.Y. = EJ/Rn/A
Emailaddress: /.oin i intaani i m B o SN S e o e
Your Age:  X18-25 26-135 36-45 | 46+
Trip name: ... A//A o 5 S R R N Start date:...... e R T S
] 4 3 2 1

Did the trip match your expectations?

( Excellent) Very good Good OK Unacceptable
YOUR FEEDBACKS

5

Rating of your overall experience:

TOUR GUIDE

Rating of your guide’s language skills 9
Rating of your guide’s knowledge: 5
Rating of your guide’s organizing skills: 3
Rating of your guide’s approachability: 8

Rating of your guide’s overall:




.

ACCOMMODATION, MEALS, TRANSPORT

f\crynmmodmion rating @ 4 2 2 1
Included meals rating 4 3 2 1
Vehicle rating 5 4 3 2 1
Driver rating 5 4 3 2 1
GENERAL COMMENTS
How would you rate the overall service provided by Travel Sense Asia ?

p& Exellent 1 Very good 1 Good ~ Average

PERSONAL OPINIONS:

Your thought is so important and helpful for us so could you kindly share with us your experience and personal
comments:

ALl L. Ol

Thank you very much for spending your precious timeao fiil in this form.

Date Your signature

=



- M 1 Add: 2nd Floor, 103 Nguyen Truong To - Ba Dinh - Hanoi -Vietnam
- I'iﬁf"etse"‘— e iﬁ Tel: (84 4) 37153977
/f‘\ S

Fax: (84 4) 37153978
Best deals - Expert advice Email: sales@travelsense.asia
Website: http://www.travelsense.asia

Feedback Form

Trip code:

Travel Seuse Asia would like to collect the information requested in this feedback form for the purposes of
improving the quality of our trips, assessing our level of customer satisfaction and for the marketing of future
trips.

TRIP INFORMATION [,

Full name: D['CKC““V!’U&:N&KC’E Nationality....... JéZG/l/M
Emailatlaress:” .o i oo vivovinssimas oAb cn s o carvnmoats AR S Bin dimaisia inm e

Your Age: J18-25 026-35 K36-45 46+

Trip name: fFKFUM( ...... /’/T’fapﬁ .............. Start dale/14/(]d)/go 17

i i =P

Did the trip match your expectations?

Excellent  Very good Good OK Unacceptable
YOUR FEEDBACKS
Rating of your overall experience: 2 1
Highlights of your trip:...... BO/’ T @ ......... /W&) HE ........................................

What do you enjoy least:..... TH :TO/(E'TJ ........ FOF ........ .LVO/WAA«/

Comments on your experience

TOUR GUIDE

Rating’of your guide’s language skills @ 3 2 1
Rating of your guide's knowledge: 4 3 2 1
Rating of your guide's organizing skills: 4 3 2 I
Rating of your guide’s approachability: 4 3 2 1

Rating of your guide’s overall:

o : 3 2 1
Comments on your guide:..uN’.C 6/4”9/U7fﬁﬂ(7’ l/f‘?"’/fjf/ U’V



ACCOMMODATION, MEALS, TRANSPORT

Aeccommodation rating 5 4 3 2 1
Included meals rating S5 @ 3 2 1
Vehicle rating 5 o 3 2 1
Driver rating @ 4 3 2 1
GENERAL COMMENTS
How would you rate the overall service provided by Travel Sense Asia ?

Exellent KVery good 1 Good Average

PERSONAL OPINIONS:

Your thought is so important and helpful for us so could you kindly share with us your experience and personal
comments:

Thank you very much for spending your precious time to fill in this form.

Date Your signature

11/81 w0l



m- el S Add: 2nd Floor, 103 Nguyen Truong To - Ba Dinh - Hanoi -Vietnam
: iV ex A S . Tel: (84 4) 37153977 d
T le " Fax: (84 4) 37153978

Best deals - Expert advice Email: sales@travelsense.asia
Website: http://www.travelsense.asia

Feedback Form

Trip code:

Travel Sense Asia would like to collect the information requested in this feedback form for the purposes of
improving the quality of our trips, assessing our level of customer satisfaction and for the marketing of future
trips.

TRIP INFORMATION
Full name: ... NOGL‘S“"—"}AN”A’ ................. Nationality....... [ND1and .

Email'address: - ..+ . .

Your Age: 1825 2635 03645 16+

B

4 3 2 1
Did the trip match your expectations? @
Excellent  Very good Good OK Unacceptable

YOUR FEEDBACKS
Rating of your overall experience: 5 3 2 1

TOUR GUIDE
Rating of your guide’s language skills

Rating of your guide’s knowledge:

4
4
Rating of your guide’s organizing skills: 4
4
4

(8]
—_—

Rating of your guide’s approachability:

Rating of your guide’s overall:



ACCOMMODATION, MEALS, TRANSPORT

Accommodation rating 5 @ 3 2 1
Included meals rating 5 @ 3 2 1
Vehicle rating ‘ @ 4 3 2 1
Driver rating 5 @ 3 2 1
GENERAL COMMENTS
How W(‘)ljyou rate the overall service provided by Travel Sense Asia ?

Exellent I Very good ~1 Good . Average

PERSONAL OPINIONS:

Your thought is so important and helpful for us so could you kindly share with us your experience and personal
comments:

Would vou like to travel with Travel Sense Asia again? Yes‘ﬁ( NoO
u::cm.w) DEFINITELY e,ga)MEND T -Trh FRIENDS TELAVELLIA/ G,

Thank you very much for spending your precious time to fill in this form.

Date | G} ?/’DO‘ . Your signature

e



6 BI Add: 2nd Floor, 103 Nguyen Truong To - Ba Dinh - Hanoi -Vietnam
- A & Tel: (84 4) 37153977
& Se e \ia Fax: (84 4) 37153978

Best deals - Expert advice Email: sales@travelsense.asia
Website: http://www.travelsense.asia

Feedback Form

Trip code:

Travel Sense Asia would like to collect the information requested in this feedback form for the purposes of
improving the quality of our trips, assessing our level of customer satisfaction and for the marketing of future
trips.

TRIP INFORMATION

Full name: TNNB. THERESR S iiiiiieiins Nationality.f[“.f.[Na ................
Email address: ... " U e

YourAge: = 018-15 0% 736 - 45 0 46+

Trip name: ”ﬁ[ﬂl\/@ ORY. DAY ZTOUR ok i i Start date:.. JULY .. 28, .20/4........

@ 4 3 ) |

Did the trip match your expectations?
Excellent  Very good Good OK Unacceptable
YOUR FEEDBACKS

Rating of your overall experience: 5 4 3 2 1

Highlights of your trip:... WE. HRD.. B YERY. ENTHU LIASTIC. SND. THCCOMOORTING .. . TOUR.. € UIDE.

What do you enjoy least:. ..o suerviss siiemnotsnvyorsesamms siartmaisa MQJ R e
Comments on your experience:.. WE . WAULD.. DEFINITELY.. RECOMM END.. YLUK. .. (OMPBNY. .. TD. 0k
.................. T AR DTl S R v e
TOUR GUIDE

Rating of your guide’s language skills @ 4 3 2 1
Rating of your guide’s knowledge: @ 4 3 ) 1
Rating of your guide’s organizing skills: @ 4 3 2 1
Rating of your guide’s approachability: @ 4 3 2 1
Rating of your guide’s overall: @ B 3 2 1

Comments on your guide:.... MA... . LONE.. RERLLY... MBDE..US.. FEEL. .THET. . .WE. WERE. WEIL



ACCOMMODATION, MEALS, TRANSPORT

Accommodation rating 5 4 3 2 1
Included meals rating @ 4 3 2 1
Vehicle rating @ 4 3 2 1
Driverrating @ 4 3 2 1
GENERAL COMMENTS
How would you rate the overall service provided by Travel Sense Asia ?

Exellent [ Very good ! Good Average

PERSONAL OPINIONS:

Your thought is so important and helpful for us so could you kindly share with us your experience and personal
comments:

Thank you very much for spending your precious time to fill in this form.

q‘?mo/
Date Yotr signature



/6J ei S Add: 2nd Floor, 103 Nguyen Truong To - Ba Dinh - Hanoi -Vietnam
A & Tel: (84 4) 37153977
ATV )E e \ia Fax: (84 4) 37153978

Best deals - Expert advice Email: sales@travelsense.asia
Website: http://www.travelsense.asia

Feedback Form

Trip code:

Travel Sense Asia would like to collect the information requested in this feedback form for the purposes of
improving the quality of our trips, assessing our level of customer satisfaction and for the marketing of future
rips.

TRIP INFORMATION

Full name: MIKY . kurar, NeYar. Nationality..... \ND LY. —

Email address: . " . ...

Your Age: O 18-25 2635 136 — 45 W6+

Trip name: .. 20O S=MITOL WP . Start date:. 2.2. ﬂw—‘, LV

Did the trip match your expectations? g \/ : 5 l
Excellent  Very good Good OK Unacceptable

YOUR FEEDBACKS

Rating of your overall experience: ) v 3 2 1

Highlights of your trlpmc&*&\w .....................................................................

TOUR GUIDE

Rating of your guide’s language skills 5 47 3 2 1
Rating of your guide’s knowledge: Sy 4 3 2 I
Rating of your guide’s organizing skills: 5 4\/ 3 2 1
Rating of your guide’s approachability: 58" 4 3 2 1
Rating of your guide’s overall: Ll 4 3 2 1

Comments on your guide:. Mm MMW) CAMLLM "



ACCOMMODATION, MEALS, TRANSPORT

Accommodation rating 3 g 3 2 1
Included meals rating 5 4 I/-"‘,G' 3 2 1
Vehicle rating 5 4 v’ 3 2 1
Driver rating 5 4 v 3 2 1
GENERAL COMMENTS

How would you rate the overall servicg provided by Travel Sense Asia ?

Exellent ery good 1 Good Average

PERSONAL OPINIONS:

Your thought is so important and helpful for us so could you kindly share with us your experience and personal
comments:

;AW%MﬂtmwmmauumWﬁ
...... WMM,M i au....Remntte . Aan S SO P XV YIRON

Thank you very much for spending your precious time to fill in this form. \ [ l

Date 2 ’JAAML 28 (Y Your signature



6 Add: 2nd Floor, 103 Nguyen Truong To - Ba Dinh - Hanoi -Vietnam
&W B{-S%Se IR Tel: (84 4) 37153977

Fax: (84 4) 37153978
Best deals - Expert advice Email: sales@travelsense.asia
Website: http://www.travelsense.asia

Feedback Form

Wz Lewg
Trip code: e
Travel Sense Asia would like to collect the information requested in this feedback form for the purposes of
improving the quality of our trips, assessing our level of customer satisfaction and for the marketing of future
trips.

TRIP INFORMATION
Full name: 'ﬁbokﬂ_boeo)k\s\bba atkonalltymn"}\b‘w
Email address: ..........S
Your Age: 118 -25 026 -35 (136 - 45 >(46+
TrpDame: i s mrass S e s gt Startdate .o e
4 3 2 1

Did the trip match your expectations?

Excellent  Very good Good OK Unacceptable
YOUR FEEDBACKS
Rating of your overall experience: )’( 4 3 > 2 1
Highlights of your trip:....... L’“’NCH‘ ...... WlT}-l-"\‘\-\a\‘-L‘r:NT‘b—\bO‘FMZUUT\I G |

What do 50U enjoy 16ast:. ... e SN o e e e e ex N s s s saisintamn o Thass e s oAb Teras saiss Jo simin e dnmrluis s Ho o N
Compients o1 YOUL eXDERIBNCE: .s:ounawimiassmsass dois s s Rassse s Rawas THE ..... e . 'D’\S'hZ\oTM-\-:u-‘\)T/
..................................................................................... $2 (SR TRRssTIoe

TOUR GUIDE

Rating of your guide’s language skills -+ 3 2 |

Rating of your guide’s knowledge: é 4 3 2 1

Rating of your guide’s organizing skills: ){ 4 3 2 I

Rating of your guide’s approachability: )( 4 3 2 1

Rating of your guide’s overall: X 4 3 2 |




ACCOMMODATION, MEALS, TRANSPORT

Accommodation rating

8]

Included meals rating

Vehicle rating

VR

R
LVS RS B V5
[SCTEN S B ST ]

Driver rating

GENERAL COMMENTS

How would you rate the overall service provided by Travel Sense Asia ?
\')CE,xel]ent [ Very good 1 Good I Average

PERSONAL OPINIONS:

Your thought is so important and helpful for us so could you kindly share with us your experience and personal
comments:

Thank you very much for spending your precious time to fill in this form.

Date{O /05 /’zpl Lf /@r jig\natu e



6 a Add: 2nd Floor, 103 Nguyen Truong To - Ba Dinh - Hanoi -Vietnam
0 fel - Tel: (84 4) 37153977
Q S erdef Wia Fax: (84 4) 37153978
Best deals - Expert advice Email: sales@travelsense.asia

Website: http://www.travelsense.asia
Feedback Form

Trip code:

Travel Sense Asia would like to collect the information requested in this feedback form for the purposes of
improving the quality of our trips, assessing our level of customer satisfaction and for the marketing of future
irips.

TRIP INFORMATION (
Full name: ... CRA\G Al o O el s g Nationality..A.\.A..%r&m

eegeeeerrennageaenaseeess INGAUONAITY . L5 S0 S LY TS St

Email address: .... -

X v e - \/
Your Age: 018-25 026-35 . 036-45 PR 46+
Trip name: . \)(ﬁ(NM\ H’\C\W/\C\*\'@ ............... Start date:. 3 : MM . .' ..................

Did the trip match your expectations?
Excellent  Very good Good OK Unacceptable

YOUR FEEDBACKS

Rating of your overall experience: 5

TOUR GUIDE Ao © BEC CONGRATULAED.

Rating of your guide’s language skills

Rating of your guide’s knowledge:

Rating of your guide’s approachability:

5 4

5 4
Rating of your guide’s organizing skills: 5 @

5

S




ACCOMMODATION, MEALS, TRANSPORT

Accommodation rating 5 o 3 2 I
Included meals rating 5 6 3 2 1
Vehicle rating 5 @ 3 2 1
Driver rating 5 @ 3 2 1
GENERAL COMMENTS
How would you rate the overall service provided by Travel Sense Asia ?

 Exellent 0 Very good [ Good [l Average

PERSONAL OPINIONS:

Your thought is so important and helpful for us so could you kindly share with us your experience and personal
comments:

Would you like to travel with Travel Sense Asia again? Yes’ﬂ/ NoO

Thank you very much for spending your precious time to fill in this form.

Date Your signature



2004 - Slerey - W-P

6 al S AS Add: 2nd Floor, 103 Nguyen Truong To - Ba-Dinh - Hanoi -Vietnam
’ - Tel: (84 4) 37153977
g rivel yesJef \ia Fax: (84 4) 37153978
Best deals - Expert advice Email: sales@travelsense.asia

Website: http://www.travelsense.asia
Feedback Form

Trip code:

Travel Sense Asia would like to collect the information requested in this feedback form for the purposes of
improving the quality of our trips, assessing our level of customer satisfaction and for the marketing of future
trips.

TRIP INFORMATION
Full name: gtﬂﬂvr‘”{am/@ﬁ&m&ddﬂi ........ Nationality....A.LLS’,KL‘!’!QW,........

" Email address: .. S R R B
Your Age:  [118-25 LT T 036-45 X 46+
Trip name: (})OL?)G, ; Lal{.{, .......................................... Start date:,Q-..O..‘AVﬂ'l. 26 I e
4 3 2 1

Did the trip match your expectations?

Excellent  Very good Good OK Unacceptable
YOUR FEEDBACKS
Rating of your overall experience: @ 4 3 2 1
Highlights of your trip:................ el et S N RN o s Bt cesPracosd e b S bt e
.............................. f)a@cLal{e.L)adT'}y!P(awUrSIT
What do yo1 oY 1EAST:. .. « o vansmertmeiissmismnmts s DUl s st w bl e o s magie s e s e o in oo e s e s e
Comments on your experience:....ngf. ..... 2. n.kaxj C«\Olﬁ/ ................ ] 1 k¢ 2.0! ...... SeE; ing ...............
wval "tnﬂum{quaMmj—fmmﬂfﬂ ...................................
TOUR GUIDE
Rating of your guide’s language skills @ L ) 2 1
Rating of your guide’s knowledge: 4 3 2 1
Rating of your guide’s organizing skills: g 4 3 2 1
Rating of your guide’s approachability: 4 3 2 ]
Rating of your guide’s overall: % 4 3 2 1

Comments on your guide:............... l ........................................................................................

........................ En.jo;,jod......nau.mf}...Dmo.....ag....,ou.r....gm‘:.{e,.....,.‘...A.‘....“.



ACCOMMODATION, MEALS, TRANSPORT

Accommodation rating 3 @ 3 2 1
Included meals rating = @ 3 2 1
Vehicle rating 5) -+ 3 2 1
Driver rating 5 4 3 2 1
GENERAL COMMENTS
How would you rate the overall service provided by Travel Sense Asia ?

7&Exe]lent ) Very good 1 Good [] Average

PERSONAL OPINIONS:

Your thought is so important and helpful for us so could you kindly share with us your experience and personal
commems

............ ervx m')mwf’[ &.,mﬂn cod{acTs maflf, ij

: )ulg, Omcl.‘...w(‘ *Hlue,m'.t ..... Service............ B W R vl
............. gftf]&j....c)u(.....dﬁ(,.umff\_ts Fo.us..aew. laatel .o
............ %c\o./.\._&w\fqﬂ el ’f l....sfnmmg le.cal...informalian.......
............. with..wS. .. OLJ.T.....,(.«.*f...1(‘.1.].’.7.,.,0\\(:!....‘,H.C.U.Lo..\.................................

Thank you very much for spending your precious time to fill in this form.

Date 32;2 }OLr ll q Your signature

Aglhna:



3004 - Sacy ¥

6 Add: 2nd Floor, 103 Nguyen Truong To - B& Dinh - Hanoi -Vietnam
&;’m{el ex-Se i Tel: (84 4) 37153977

Fax: (84 4) 37153978
Best deals - Expert advice Email: sales@travelsense.asia
Website: http://www.travelsense.asia

Feedback Form

Trip code:

Travel Sense Asia would like to collect the information requested in this feedback form for the purposes of
improving the quality of our trips, assessing our level of customer satisfaction and for the marketing of future
trips.

TRIP INFORMATION

Full name: Shflrﬂ”’\amfpequbddﬂ ........ Nationality....A.Ll dlﬁﬂ’ Lan........

" Email address: ... A S B

Your Age: ( I8~2:5 = 026-35 036-45 X 46+

Trip name: @ﬂ?ral-,all\(/ .......................................... Start date:,Q.,D,.“A?r.‘l-l....i.OM{r ......

Did the trip match your expectations? @ E . : :
Excellent  Very good Good OK Unacceptable

YOUR FEEDBACKS

Rating of your overall experience: @ 4 3 2 1

I T o - o B oL A o | e SR e e e S N 1 DUV S OBt S e

.............................. %a@atﬂ[{abodf%mt?(aw,wslf

WHALDE YOU BRI OVIEASE o i i et s a0 e B el o s i s R B e s

Comments on your experience:..... LATAY 2. n?kaxj C.«\Qlﬁ/ ................ 1 L Q.Q’ ...... See “’.'Lg ...............

uval T nalural ... areta.... 2w ... .-/_”mm ..... cit R

TOUR GUIDE

Rating of your guide’s language skills @ 4 3 2 1

Rating of your guide’s knowledge: 4 3 2 1

Rating of your guide’s organizing skills: g 4 3 2 1

Rating of your guide’s approachability: 4 3 2 1

Rating of your guide’s overall: % 4 3 2 1

CommEnts o yoUn gUige e i s okt S LN il Ul o, 5 S e o Salos g lia A o B el Sl R e

........................ Enjo%m—\lﬂa\JmﬂDnOﬂgourcamr(e,



ACCOMMODATION, MEALS, TRANSPORT

Accommodation rating 5 @ 5 2 1
Included meals rating 5 @ 8 2 1
Vehicle rating 5 4 3 2 1
Driver rating 3 4 3 2 I
GENERAL COMMENTS
How would you rate the overall service provided by Travel Sense Asia ?

Nxellent [] Very good (] Good [l Average

PERSONAL OPINIONS:

Your thought is so important and helpful for us so could you kindly share with us your experience and personal
comments:

........... \[e,r... xmrn\SQ({m;flqcam'facTsmac’LLH

,......mju.\f.ey....a‘acl.....w.g....‘e. fieient.  Service. e o
............ ot mj....uu(.....c{c-.c,u.m‘e.nitg....:'fc,;...u.s....af.a.u\.f.....lzxc'.fz.l..“
............ %c\o..@;....\mf hel s .ul......fo.\ﬁu.mg.....lc.ce».l.....!mﬁtma..i.om........
............. with.. 116 a C)QTUf‘trl]'?o,nclHClnot
Would you like to travel with Travel Sense Asia again? Yes X No O

Thank you very much for spending your precious time to fill in this form.

Date ;ZB? } 0 I_’, /I q Your signature

/gﬂ//ﬁ 0(,,/;,7\ :



6 el Add: 2nd Floor, 103 Nguyen Truong To - Ba Dinh - Hanoi -Vietnam
rm( > Tel: (84 4) 37153977
&.]’ SE e\ Fax: (84 4) 37153978

Best deals - Expert advice Email: sales@travelsense.asia
Website: http://www.travelsense.asia

Feedback Form

Trip code:

Travel Sense Asia would like to collect the information requested in this feedback form for the purposes of
improving the quality of our trips, assessing our level of customer satisfaction and for the marketing of future
trips.

TRIP INFORMATION
Full name: Jacmba « Yidhael wWlvile Nationality..... AL S fralia.

Email address: .....
p)

Your Age: 18-25 126 -35 oo [136-45 ~/46+

Trip name: ....... &QBQLQEE" ............................... Start date:.... w220 Y

Did the trip match your expectations? @ . : g l
Excellent  Very good Good OK Unacceptable

YOUR FEEDBACKS

Rating of your overall experience: @ 4 3 2 1

Highlights of your trip:......... Scenery.. Ccrnd‘H"\e_PéDPle ....... Shoanan ﬂ\j‘f\“”\

o TR W - VT U AN SO S0 SN S

What do you enjoy least:............... T e e

Comments: On: Y OUE EXPETIOTICE s imsss s mas by s S s s e T e e SR T S i ST A a5 A A e S

TOUR GUIDE

Rating of your guide’s language skills 4 3 2 1

Rating of your guide’s knowledge: 4 3 2 1

Rating of your guide’s organizing skills: 4 3 2 1

Rating of your guide’s approachability: 5 4 3 2 1

Rating of your guide’s overall: @*\”\’ 4 3 2 1




ACCOMMODATION, MEALS, TRANSPORT

Accommodation rating @ - 3 2 1
Included meals rating @1— 4 3 2 1
Vehicle rating @T 4 3 2 1
Driver rating @r 4 3 2 1
GENERAL COMMENTS

How would you rate the overall service provided by Travel Sense Asia ?

vExellent ! Very good Good Average

PERSONAL OPINIONS:

Your thought is so important and helpful for us so could you Kindly share with us your experience and personal
comments:

Thank you very much for spending your precious time to fill in this form.

Date ¢ [ L\(V—‘- Your signature L_/&
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6 Add: 2nd Floor, 103 Nguyen Truong To - Ba Dinh - Hanoi -Vietnam
», Irwelswse ‘ia Tel: (84 4) 37153977

Fax: (84 4) 37153978
Best deals - Expert advice Email: sales@travelsense.asia
Website: http://www.travelsense.asia

Feedback Form

Trip code:
Travel Sense Asia would like to collect the information requested in this feedbuck form for the purposes of
improving the quality of our trips, assessing our level of customer satisfaction and for the marketing of future
rips.

T T IRIPINFORMATION
Full name: nglegaiEd‘lkaMw ........... Nationality .‘.ka:muz(c'a,'zc\. ..........

Email address: . S ... . ...
Your Age: 18-25 K26 -35 36 -45 46+
T NANe: AT TON 5 s i s s s wssans Start date:. Mot P b ST
ik ; , @ 4 3 2 |
Did the trip match your expectations? .
Excellent  Very good Good OK Unacceptable
YOUR FEEDBACKS
Rating of your overall experience: 3 4 3 2 |

Highligh[soryour:rip;...Bat‘s..lem‘mS.wes...@j(...‘.ﬁhno.m.&xmrm.,ﬁng. (ot fentage.

B S BN SIS N VSRS — o
What do you enjoy least:. The. Lmzf(k-\; caxld. G‘W’QL mobhec mf‘ﬁ) ...... oot o B s e

Comments on your experience:. The.dder..and .guide.. dd an €xoe lleed . b.of. making sust. . ...
o 4 J

TOUR GUIDE

Rating of your guide’s language skills

wJ
ro

Rating of your guide’s knowledge:

wn wn w
A )
I

Rating of your guide’s organizing skills:

Rating of vour guide’s approachability:

B8RP »

w

Rating of your guide’s overall:



ACCOMMODATION, MEALS, TRANSPORT

Accommodation rating

s
(5]

Included meals rating

2

Vehicle rating

5

5

S
Driver rating @

i

vl
b

GENERAL COM!

How would you rate the overall service provided by Travel Sense Asia ?
D’{Exellem T Very good Good Average

PERSONAL OPINIONS:

Your thought is so important and helpful for us so could you kindly share with us vour experience and personal
comments:

......................................................................................................................................

Thank vou very much for spending your precious time to fill in this form,

Date Mardn |0, 70 ((‘( ;é:g&gn;b; 4



6 Add: 2nd Floor, 103 Nguyen Truong To - Ba Dinh - Hanoi -Vietnam
@W eiSeu.Se i Tel: (84 4) 37153977

Fax: (84 4) 37153978
Best deals - Expert advice Email: sales@travelsense.asia
Website: http://www.travelsense.asia

Feedback Form

Trip code:

Travel Sense Asia would like to collect the information requested in this feedback form for the purposes of
improving the quality of our trips, assessing our level of customer satisfaction and for the marketing of future
trips.

TRIP INFORMATION

Full name: Agl’ﬂg"‘/lf quionali:y......&'.‘f'?ff + ,a(,q o
Email address: ...... -
Your Age: 18 - 25 [126-35 36 -45 LA
Tripname:...Q‘..S...{...)i..: ............ 'lf'—H' ............. Start dateg"b"‘ac ................
@ 4 3 2 |

Did the trip match your expectations?

Excellent  Very good Good OK Unacceptable
YOUR FEEDBACKS
Rating of your overall experience: 4 3 2 1

Highlights of your trip:.....: g—D‘—f’ ISl e s Vj .........................................................

v-E{C[c‘; wde_o wl[‘—uao/'fl\m

Comments on your experience:...b 2 {-

SYperiRan R ehyg +le Sele Jw‘/,p‘)—d ax cp (et Y forus Ao« 6 4
PR ...-4-41:-:2...--2:’\.F<£L.a.r-{_. ‘.‘...é:F ..... u“n.“‘..‘.w.ﬁ.}.--.};6...(:6.2.'.-‘(-:&_.‘;‘ ........... ﬁ_:é“"‘.‘;:%w !
TOUR GUIDE el ptutnt

J Lo +=<
Rating of your guide’s language skills 5 (4) 3 2 | o

. o
Rating of your guide’s knowledge: 5 {3 3 2 1 oL
Rating of your guide's organizing skills: @ 4 3 2 =y LUJ S»lB 4
Rating of your guide’s approachability: @ A 3 2 I
Rating of your guide’s overall: 4 3 2 1
x

Comments on your guide:....@#’..fﬂr}... S N HH-"""‘O"‘(‘_"(‘(;" .. o e,

w2 kuewo (el able cawd ‘f‘L\OvouaA—\ e s - 1\5,:“\-‘*_?/:3&\




ACCOMMODATION, MEALS, TRANSPORT

Accommodation rating 5 @ 3 2 1
Included meals rating 5 4 a 2 1
Vehicle rating 5 4 @ 2 1
Driver rating 5 @ 3 2 1
GENERAL COMMENTS
How would you rate the overall service provided by Travel Sense Asia ?

L/E’xcllent | Very good Good Average

PERSONAL OPINIONS:

Your thought is so important and helpful for us so could you kindly share with us your experience and personal
comments:

Frow 46e start Tulle Hew N

ey el flrslt s

S T T e o

ole wole tevysd wi wre P‘L&I"'%"" cd we [l —ueuussd

_C\/\‘) A-AV:-{GV

... : ,'.‘A:vw“ﬂ+L\QSqoM&:RQCH*I+‘)4'Q"‘I+%L_-
gu'”}j ........ t ... Kf'}'%m:“:f;,:"'L'_"'_;'_';:'c“'""‘if":l-ti}é"'s";[.":&é"‘f:"&é'de"f\""o'u"é,f “’R{
d.w..._‘_..wcﬁt\._.../....'-.CL:,CTM..K....M...._g,u.l»-.‘r.fw...;n(.ﬁ.m ....... B Sl

Would you like to travel with Travel Sense Asia again? Yes [ﬂ/ No O

Thank you very much for spending your precious time to fill in this form.

pate (O be(. D0 13 Your signature /@
—



6 Tel: (84 4) 37153977

é BLS %Se Fax: (84 4) 37153978

Best deals - Expert advice Email: sales@travelsense.asia
Website: http://www.travelsense.asia

Feedback Form

Add: 2nd Floor, 103 Nguyen Truong To - Ba Dinh - Hanoi -Vietnam
>
T

Trip code:

Travel Sense Asia would like to collect the information requested in this feedback form for the purposes of
improving the quality of our trips, assessing our level of customer satisfaction and for the marketing of future
trips.

TRIP INFORMATION . ] -
vaul (3’\—9 (es5ey Nationality Car nadiq 0.

Fullname: codie ot RN Nt e, NAHONANEY ot o SN

Email address:

Your Age: 018-25 026-35 036-45 K46+
Trip name: ........ Hanol c““‘\dﬁ\"\\(?\’\ .%f.\.s.é‘.ﬁtan date:.... ‘0\/ 2.0.3ehnusre 20 Iy
5 3 2 1

Did the trip match your expectations?

Excellent  Very good Good OK Unacceptable
YOUR FEEDBACKS
Rating of your overall experience: 5 @ 3 2 1
Highlights of your trip:....... Ns\e e S ?-‘(\\’ .......................................................................
What do you enjoy least:..... \(AC\A .G {-\me r\»O Vigi Ma o \C“-‘*&" Q- Q“Ii

TOUR GUIDE
Rating of your guide’s language skills

Rating of your guide’s knowledge:

=
@
t2

Rating of your guide’s organizing skills: 2
2 1

wn wn wn wkn wn
CiSIS
(9 L.

Rating of your guide’s approachability:

M Bane o odd e mn st Tmmene Ponuneation . Nie
emow@die de a0 bud he aeede o etz ox pfaiu. Mot

LOnea® TpdRg we Bee s by
\&



ACCOMMODATION, MEALS, TRANSPORT

Accommodation rating “\ l A 5 Rl 3 2 1
Included meals rating @ il 3 2 1
Vehicle rating (5 ) 4 3 2 1
Driver rating ] @ 3 2 1
GENERAL COMMENTS
How would you rate the overall service provided by Travel Sense Asia ?

[ Exellent )_fJ\Very good (1 Good (] Average

PERSONAL OPINIONS:

Your thought is so important and helpful for us so could you kindly share with us your experience and personal

comments: 0 ({ ‘\L( “ B eo - (—) —T!\_,: P

Thank you very much for spending your precious time to fill in this form.

Date Your signature

‘1910(2@' 2o 4

g



6 Add: 2nd Floor, 103 Nguyen Truong To - Ba Dinh - Hanoi -Vietnam
l WJS fe\Sia Tel: (84 4) 37153977

Fax: (84 4) 37153978
Bes! deals - Expert advice Email: sales@travelsense.asia
Website: http://www.travelsense.asia

Feedback Form

Trip code:

Travel Sense Asia would like to collect the information requested in this feedback form for the purposes of
inmproving the quality of our trips, assessing our level of customer satisfuction and for the marketing of fufure
rips.

TRIP INFORMATION
- ) =
Full name: ... DD)@. ..... JTHIC‘]D‘ Nfltionality...‘lo.AM J/)(7:s:l/,0 p(j\
Brail address:: et e S sesonvatsica s e S e
V/
Your Age: 118-25 £26-35 ["36-45 L 46+
Trip name: . ’f L. % p\q ..... ‘(0 ...................... Start da:n'}\@%%‘@
) \S/ 4 3 2 1
Did the trip match your expectations?
Excellent  Very good Good OK Unacceptable

YOUR FEEDBACKS

Rating of your overall cxpcricncc: & 4 3 2 I

What do you enjoy least:. ... BOBK . ........coooiiiiiiiiiiiiii et
COMMENLS O YOUL EXPEITENCE: cuonsoaibnelostnnesssssiisisaige ipgbbessssts seursss saassser s ianabvesais iotu Sosdunaisse
OV‘Y&\MC‘E-U ’\/ .......................................................................................
TOUR GUIDE dexail @,‘Ptm) 60 . UJQ eﬂuo/ +n P.

Rating of your guide’s language skills [t 3 2 1
Rating of your guide’s knowledge: 1% 4 3 2 1
Rating of your guide’s organizing skills: /é/ 4 3 2 1
Rating of your guide’s approachability: % 4 3 2 1
Rating of your guide’s overall: é/ 4 3 2 1

Comments ON YOUT BUIEI L. .....ciiiicreisteemnonsransnssssnmsamarsonssrsssassnnssssnssnsesnosnsessnssssissssssnssassasnisessase



ACCOMMODATION, MEALS, TRANSPORT

Accommodation rating 7 4 3 2 1
In¢luded meals rating J 4 3 2 1
Vehicle rating 5/ 4 3 2 1
Driver rating ‘S/ 4 3 2 1
GENERAL COMMENTS
How would you rate the overall service provided by Travel Sense Asia ?

Exellent ~ Very good | Good Average

PERSONAL OPINIONS:

Your thought is so important and helpful for us so could you kindly share with us your experience and personal
comments:

Thank you very much for spending your precious time to fill in this form.

Date i 03 2015 Your signature 94/



6 Add: 2nd Floor, 103 Nguyen Truong To - Ba Dinh - Hanoi -Vietnam
&Z’W JS%&e ia Tel: (84 4) 37153977

Fax: (84 4) 37153978
Best deals - Expert advice Email: sales@travelsense.asia
Website: http://www.travelsense.asia

Feedback Form

Trip code:

Travel Sense Asia would like to collect the information requested in this feedback form for the purposes of
improving the quality of our trips, assessing our level of customer satisfaction and for the marketing of future
trips.

TRIP INFORMATION

Full name: R{TAA&EL,P(Q;DO Nationality...... {‘(’6 ....................

Email address: .. S_G_—_— S
Your Age: 018-25 - 026-35 036-45 r46+
Tripname: .. oeeee Ol 7 'l ...... (EL ..... H ....................... Start date:..0.2. ‘ 0 9' { Qﬂ(‘f‘ ........

) ) . 4 3 2 1
Did the trip match your expectations?

Excellent  Very good Good OK Unacceptable

YOUR FEEDBACKS
Rating of your overall experience: @ 4 3 2 |

Highlights of your trip: H A[/O'\(G BAV ACT l V(T]ES ...............................................

What do you enjoy least:. PK‘L VEKTD%NOM@bﬁVD\DMOTbPERt&mMWG L SH
Comments on your experience...f.g.lcf..ﬁ.ﬁff L’”W) : SEE HANOI A'QA'I U ¥. @tTfEQ/

..... FACILLTIES, H. KC%UL%_STOPN (2 RA Iy ACENTS 1O LB MO.RE
TOUR GUIDE EB ‘L

Rating of your guide’s language skills % 4 3 2 |

Rating of your guide’s krowledge: 5 4 3 2 1

Rating of your guide’s organizing skills: S 4 5 2 1

Rating of your guide’s upproachability: 5 4 3 2 1

Rating of your guide’s overall: 5 4 3 2 |

COMMENtS ONLY QU SINCT 0 5 b sienm st S s s R s i e i BB A S T R A B OS85



ACCOMMODATION, MEALS, TRANSPORT

Accommodation rating @ 4 3 2 1
Included meals rating 5 @ 3 2 1
Vehicle rating 5 4 3 2 1
Driver rating To 2 |

M L;ouj Apeat- En 'r
GENERAL COMMENTS W 760 E
How would you rate the overall service prov1ded by Travel Sense Asia ? t')"a, 40 ’é

WExellent [0 Very good [1Good ] Average

PERSONAL OPINIONS:

Your Ihoughl is so important and helpful for us so could you kindly share with us your experience and personal

Would you like to travel with Travel Sense Asia a; am” Yes¥™

MASS B t\i\y()CJ m,\L

Thank you very much for spending your precious time to fill in this form.

Date Your SIgnature
© 7,[ o»k) o1y M



(m/t'- o502 - &ﬂ,{ln 57/% o G

6‘ ' S AS Add: 2nd Floor, 103 Nguyen Truong To - Ba Dinh - Hanoi -Vietnam
. Tel: (84 4) 37153977
. IYWEL ev-Se 1A Fax: (84 4) 37153978

Best deals - Expert advice Email: sales@travelsense.asia
Website: http://www.travelsense.asia

Feedback Form

Trip code:

Travel Sense Asia would like to collect the information requested in this feedback form for the purposes of
improving the quality of vur trips, assessing our level of customer satisfaction and for the marketing of future
Irips.

TRIP INFORMATION

Full name: lo‘_\j;‘?‘ﬂfﬁ-&b viviereee... Nationality .._Q.n.urr.‘b.,iﬂ'&J .......

Email address: ' e

Your Age: 18 25 26 - 35 36 45 oAb

Trip name S €. Asp Tour o l“*‘\ .6.'& Bl s K‘rﬁmﬂ dnlc:..J.a.n..ﬁ(-.;. 3—-0"‘ .......
" 3 2 !

Did the trip match your expectations? —7 . _
Excellent  Very good Good OK Unacceptable

YOUR FEEDBACKS

Rating of vour overall experience: 3 2 1

) 4 ) 2
Highlights of your lnpf‘a—h!p‘yl@ﬂ.’W‘oﬂ" “'0\1'5‘1*4“0/\‘*7“‘—@‘( KD"""
MU dribe willage was amazing, Just ot eyppoatere mode frip worthes!

What do vou enjoy h'.‘l\'l's‘é e QFOW O'CCQWM”"*U i S“L J'D Peh S‘u“ o ATE*"-
- A (\,ne ﬂr

TOUR GUIDE
Rating of your guide’s language skills

Rating of your guide’s knowledge: @ 4 3 2 1

Rating of your guide’s organizing skills: 4 3 2 1
Rating of your guide’s approachability: 4 3 2 ]
Rating of your guide’s overall: @ 4 3 2 1
Comments;On YOUr BUINE ... koo sasysnasmnss syssasysorssnnis e e e e

_\.Lijs.\.f.a...bu&S“ o.n...ou,{r.cie.nd.l',nj,..q.uid-,e/,..._f.lm...wa.&.ak‘/o.[e.qsw--éﬁ.a_
wivh and *+ was recnarkeble hews her .Mr,uym.;/&‘nﬂd..‘ oo/

uri v~ her Ons)an(uf-f‘ow Selils har knew (<oly e anrd I
) /
Sense 0@ huwmeoar, Sk ts witocdt a doubt one of Ae List# {
TM‘dcs we howve e ver hM(nuLOFourq‘wusm«rJ%woﬂld‘.
"fta»lc Yoo (Wirnyga.



ACCOMMODATION, MEALS, TRANSPORT

Accommodation rating 8 4 @ 2 |
Included meals rating 5 @ 3 2 |
Vehicle rating @ 4 3 2 1
Driver rating @‘H 4 3 2 1
GENERAL COMMENTS
How mw_\uu rate the overall service provided by Travel Sense Asia ?

Exellent Very good Good Average

PERSONAL OPINIONS:

Your thought is so important and helpful for us so could you kindly share with us your experience and personal
comments;

el Y e % owe Ariver crers AHCop e

......................... + e have nN® Cary Qlse disc

FASV—H\DWNNLFFWW Asy ot oo rese R o g—u-au‘ .......... Awerrt

¥ ne. posdcend. ne. rxsdasront Tonet o gooel 0 hgees

= J:\Pl.ann(r? I-J-:W‘J,m do . nok..knuu..d‘f....dhr.uj.n’ an-u

\LnMMNcMS%jMMSS{-QF’M a.cxd*'rWU—a?fqu ..........
s‘l:g; rofor dfar move ety _m‘?l\f.-. ’.l"wo.ﬂrq.hﬁ.v.:m... S

..... Sukh MML“S’LL%MWM omnw.:m,?kf-r\

o C,A)sw; MMI\O#‘—MA it bl dsines . pndiidion cunmdll.
ot AL Ao nd RQM Lod-q"— ~tary nafSY + notr oo clrare
Would you like to travel with Travel Sense Asia again” Yes & No (]

o dherenity ngoed g s bk o
........ m&(wmmw,mwm%?

Fhank you very much for spending your precious time to fill in this form.

4,,4 18,20 gw&; 2ars’

Date Your signature
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6 " S Add: 2nd Floor, 103 Nguyen Truong To - Ba Dinh - Hanoi -Vietnam
- A % Tel: (84 4) 37153977
4 rivel yerJef Wi Fax: (84 4) 37153978

Best deals - Expert advice Email: sales@travelsense.asia

Website: http://www.travelsense.asia
Feedback Form

Trip code:

Travel Sense Asia would like to collect the information requested in this feedback form for the purposes of
improving the quality of our trips, assessing our level of customer satisfaction and for the marketing of future
trips.

TRIP INFORMA

N _
. eaﬂﬁ«(o)aeycgg Nationality.. CACR.as A ..

Full name:
Binatl atlioess: s couisosoe soramsiisusmiesedsu s e R s
Your Age: u18-25 026-35 1136-45 A6+
Trip name: .3 ~€ As/a . Tour @ Z)’IJ Beye .59( AP S date: .,@é : ///‘7@/7 .........
S 4 3 2 |

Did the trip match your expectations?

Excellent  Very good Good OK Unacceptable
YOUR FEEDBACKS
Rating of your overall experience: 5 R 3 2 1
Highlights of vour trip:. 4523- wecd viflae AV /, Cﬂ«ce«(.«f...‘?/«.t(. Sn.s;j(&wé /o
ity .j‘,cza{. foad. Aaca mamewded 4y Mraoyc, @l ot cctcwnse. Wi e % Y-Thas

What do you enjoy least: /tcsa,uéue_.w..saf,m - 2aud. ,&‘n./ﬁc.?../i: ...............................
Comments on your c.\pcricnc-;:...//As":e..//#/s..‘//ﬂ.%..té,..e’ﬁjaf.44 /8 ..—.&'A{¢..Hrjl.’f.§ées
steald fave beew I e il e Bt S
F'OUR GUIDE

Rating of your guide’s language skills

BER)

Rating of your guide’s knowledge: 4 3 2 1
Rating of your guide’s organizing skills: 5¢ 4 3 2 ]
Rating of your guide’s approachability S¢ ) ! 3 2 1
Rating of your guide’s overall: @ 4 3 2 |

COMMENTS ON VOUE U L. e e e e et ettt et e et e e e et et e e et et e e e e s

Y 7 M. gead e e feave Sufchothar ./:auf;.v.zj. asienl Lousid. Letesd.
Wit ya wenl ouca awd Abouc hex datics fo essane ZAat @

it [:/Aqf' He was a4 Hective 6 o weeds qgud Aex
Cheen £, fess dej‘%(edeJ Cux @.)(/e,gf(;.ucc A 74 A A
Sde's b Best Ju,de we'ye edcr Aad)



ACCOMMODATION, MEALS, TRANSPORT

'S

[N

-~
2

Accommodation rating

()
(3]

Included meals rating

Vehicle rating

-
el
"~

Q@ )
-

I

wd

N

Driver rating

GENERAL COMMENTS

How would you rate the overall service provided by Travel Sense Asia ?

Exellent Very good Good Average
PERSONAL OPINIONS:

Your thought is so important and helpful for us so could you kindly share with us your experience and personal
comments:

........... 4/54«7.3.A./!E.eae’..‘....f!..f).q‘/{..;.u.unﬁ,.M.(f..u..ﬂ..t..m«.fc)..#..&&..%ug
L OTIRRT—————— e e B e

Would you like to travel with Travel Sense Asia again? Yes M/ No 0O
............... vk A/z.[ﬁcu/im.éz..(..4.#./.'.4/%4,.x;(”.aam.af.«u./,ﬁ...¢J€.4}9:J.f...-{:..4(,7/7m......
................ QUA.. D RLME s ...ttt et rasasas e sbes st reseresasesbe s

I'hank you very much for spending your precious time to fill in this form.

Date Your signature

Feb.18 Joory Q&éé‘j (2o



6 el S Add: 2nd Floor, 103 Nguyen Truong To - Ba Dinh - Hanoi -Vietnam
~ ravel \ewd A $ Tel: (84 4) 37153977
/d’ ey Wi Fax: (84 4) 37153978

Best deals - Expert advice Email: sales@travelsense.asia
Website: http://www.travelsense.asia

Feedback Form

Trip code:

Travel Sense Asia would like to collect the information requested in this feedback form for the purposes of
improving the quality of our trips, assessing our level of customer satisfaction and for the marketing of future
trips.

TRIP INFORMATION — .
Full name: A, RN ... Nationality....7. .2 S

Email address: ..

Your Age:  118-25 026-35 " 036-45 w6+
Trip name: %& ...... Mo Start date:....i/.‘..Z*g./.'.stj ............
- + 3 2 1
Did the trip match your expectations?
Excellent Very good Good OK Unacceptable
YOUR FEEDBACKS )
" Rating of your overall experience: @ 4 3 2 1
EHGRTIghIS OEYVOURITID:. s vieiin s et i s b s ses v es s s ST AR e fmsies Do s Se e P e aais
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Rating of your guide’s language skills 5 @ 3 2 I
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: 6 a[ Add: 2nd Floor, 103 Nguyen Truong To - Ba Dinh - Hanoi -Vietnam
A AS " Tel: (84 4) 37153977
Q-J- S ende 1 Fax: (84 4) 37153978

Best deals - Expert advice Email: sales@travelsense.asia
Website: http://www.travelsense.asia

Feedback Form

Trip code:

Travel Sense Asia would like to collect the information requested in this Seedback form for the purposes of
improving the quality of our trips, assessing our level of customer satisfaction and for the marketing of future
trips.
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Did the trip match your expectations?

YOUR FEEDBACKS
Rating of your overall experience: ©) 4 3
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Rating of your guide’s language skills 5 4 @ 2 |
Rating of your guide’s knowledge: 5 @ 3 2 |
Rating of your guide’s organizing skills: S @ 3 2 |
Rating of your guide’s approachability: 5 @ 3 2 1
Rating of your guide’s overall: 5 @ 3 2 1



ACCOMMODATION, MEALS, TRANSPORT

Accommodation rating 5 @ 3 2 1
Included meals rating 5 @ 3 2 1
Vehicle rating 5 @ 3 2 1
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GENERAL COMMENTS

How would you rate the overall service provided by Travel Sense Asia ?
D?(Exellent £ Very good 1 Good | Average

PERSONAL OPINIONS:

Your thought is so important and helpful for us so could you kindly share with us your experience and personal
comments:
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Thank you very much for spending vour precious time to fill in this form.
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